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1. Academic 
Outcomes
2. Civic Outcomes
3. Personal & Social 
outcomes
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 20 years of Research
 US-Research Agendas 
 “Where is the Learning?”
 Limitations
Giles, Imapct of S-L, Lingnan 2011 4
Giles, Imapct of S-L, Lingnan 2011 5
Eyler, Janet and Dwight E. Giles, Jr., Where 
is the Learning in Service-Learning? (March 
1999) San Francisco: Jossey-Bass 
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7 Deeper Understanding of Subject Matter
 Understanding Complexity of  Problems
 Applying Class Material to Real Problems
 Newfound Natural Curiosity about Issues
 Enhanced Problem Analysis Abilities
 Cognitive Development
From Eyler & Giles, 1999. Where is the Learning in 
Service-Learning?
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8“Of particular interest is the finding that 
connecting service with academic course 
material does indeed enhance the 
development of cognitive skills...The results 
of this study add weight to the belief that 
course-based service has benefits over and 
above those of ‘generic’ community service.”
Vogelgesang & Astin. MJCSL, Fall 2000, p.33.
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Civic Engagement: 
Reciprocal community-campus collaborations 
enhance students’ understanding of and 
participation in civic life.
 Community-based learning
 Civic education
 Community service
 Community-based research
 Service-learning
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 Academic Content
 Critical Thinking
 Writing
 Verbal Communication
 Mathematics
 Problem-Solving
 Leadership
 Interpersonal Skills
 Cultural Competence
 Civic Dispositions
•Retention
•Degree Aspirations
•H.S. Graduation
•College Enrollment
•College Degree
•Future Engagement
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 Campus Compacts of Northern New England
◦ Retention, academic challenge and engagement, 
interpersonal and community engagement
 Midwest Campus Compact Citizen-Scholar 
Fellowship Program
◦ Retention, academic success 
 Higher Education Research Institute
◦ Academic success, interpersonal growth 
◦ Faculty engagement, engaged scholarship
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American Association of Community Colleges
- Critical thinking 
- Academic development  
- Communications
- Leadership and teamwork
Community College National Center for   
Community Engagement 
- Academic learning; degree aspirations 
- Discipline knowledge; pedagogical strategies
- Homeland Security, emergency preparedness
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 Persistence from 1st to 2nd Year
 Increases Intent to Return to Campus.
 Special Impact on First Generation, Low 
Income Students
 Skill Development
 Increases Academic Challenge and Academic 
Engagement  (Consistent with Retention 
Theory) 
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 New Perspectives on Social Issues
 Increased Sense of Importance of Social 
Justice
 Specific Skills Needed in the Community
 Knowledge about Community Agencies
 Greater Valuing of Public Policy
From Eyler & Giles, 1999. Where is the Learning in 
Service-Learning?
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 Civic Attitudes & Skills Questionniare-CASQ
 Six Scales
1. Civic Action
2. Interpersonal and Problem-Solving Skills
3. Political Awareness
4. Leadership Skills
5. Social Justice Attitudes
6. Diversity Attitudes
(Moely, B. et al. 2002. )
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 “Participating in service-learning  courses during 
college appears to have positive effects on nine of 
the 13 outcomes.”
 “…six of these nine effects appear to be 
attributable to the effects of generic service.”
 Effects over and above generic service:
– Civic Leadership
– Charitable Giving
– Overall Political Engagement
– (http://www.heri.ucla.edu/research-previous.php)
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 Reflection-Defined as discussion of service 
experience with a professor 
 “…reflective discussion…and with professors 
accounts for some …of the positive effects of 
service-learning…”-p. vii)
 “…has a strong significant effect…” on 
working with communities.
(Astin, Vogelgesang, et al.)
http://www.heri.ucla.edu/research-previous.php
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 Shift in Understanding of Locus of Problems
 Connections to Personal Experience and 
People’s Lives
 Personal Perspective Transformation
From Eyler & Giles, 1999. Where is the Learning in 
Service-Learning?
Giles, Imapct of S-L, Lingnan 2011
 Reducing Stereotypes
 Cultural and Racial Understanding
 Personal Commitment to Service 
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 Engaging in Spiritual Quest
 Developing an Ethic of Caring
 Ecumenical Worldview
 (Astin, A. W., Astin, H. S.  & J. Lindholm. Cultivating the Spirit: How 
college can enhance students'’ inner lives. San Francisco: Jossey-
Bass. 2011) 
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• Quality Matters-for both Research and 
Practice.
• S-L Research progression-from 
specific outcomes to overall academic 
success.
• QUALITY Service-Learning creates the 
conditions and outcomes for 
Academic Success.
• Many unanswered questions remain.
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Questions & Discussion
dwight.giles@umb.edu
